
 

To ensure your visit to 55 Mark Lane is as easy and comfortable as possible please take a few moments 

to review the following. Thank You. 

 

Access to the Dental Surgery at 55 Mark Lane is via the main reception situated at the front of the 

building.   

 

 On Entry please make your way to the reception desk where you will be greeted and asked for 

your full name, you will then be ticked off the dental patient list provided daily by The Dental 

Surgery.  If you are a regular visitor to The Dental Surgery you will still need to go through this 

process for security reasons. 

 

 You will then be given directions to The Dental Surgery, take any of the 5 lifts to the Lower 

Ground (LG) floor and follow the signs to the reception of The Dental Surgery.  If you do not 

wish to use the lifts provided then do a right at the main lift lobby choose the second door on your 

left and use the stairs to head down one floor to the Lower Ground area (LG). Then use the signs 

provided to reach the reception of The Dental Surgery. 

 

Your security and safety is paramount to us all here at 55 Mark Lane, to help us help you please adhere 

to the following: - 

 

 55 Mark Lane is a NO SMOKING building and smoke detectors are in all areas even the 

toilets.  This also includes vapour cigarette devices. 

 

 Children must be supervised at all times and must not be allowed to access any areas, 

lifts, revolving or automatic doors without 100% adult supervision. 

 

 Please be aware of Health and Safety signage in the reception, corridors and lift lobbies as 

cleaning could be in operation in these areas. 

 

 If you feel unwell at any time please notify the receptionist in the main reception or any 

security guard in the building who will be able to assist you. 

 

 First aid is available via the Dental Surgery or via the security guards on duty.  

 

 CCTV is active 24/7 throughout the building for your safety and security. 

 

 

 


